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“Crossroads Mission is a great place to volunteer,” 
that is what the Yuma community has spoken.  We 

received the honor of being nominated for the “Yuma’s 
Best” place to volunteer in 2009!  This award,  given by 
the Yuma Sun, is very special since it is the community 
and the readers who make the nominations and select the 
winners. Most of all, it is our volunteers themselves who 
keep telling us that they love to volunteer at Crossroads.

Last fiscal year our volunteers donated 23,133 hours of 
service. At the national dollar value of a volunteer’s time 
at $20.25 per hour that equates to $468,443.25.  That 
is a direct savings of almost half a million dollars 
to Crossroads Mission! 

Our volunteers play an essential part of our 
operation.  We have those who serve once a 
year at our special events, all the way 
to those who donate their time 
on a full-time basis, working 
over 30 hours per week!  They 
do ministry work, repair work, 
transportation, sorting, cooking, 
cleaning, filing, and so much 
more it would fill this entire 
newsletter to list it all.

Each year, we select one of 
our wonderful volunteers 
to receive “The Dove 
Award: Demonstrating 
Outstanding 
Volunteer 
Excellence”.  This 
year the award 
belongs to Anne 
Booth!  She 
volunteers her 
time, talents, and 
often “treasure” 
to Crossroads 

Mission’s 2nd Chance Bargain Center.  She started 
volunteering at the store one year ago and immediately 
became an integral part of the store. At first she worked a 
few hours a week but now she puts in more than 30 as the 
Volunteer Coordinator!

Anne took the initiative to enlist the help of her family, 
friends, and acquaintances to be volunteers.  She has 
increased the volunteer base from 2 to 20 in just a few 
short months

Anne’s team provides a minimum 
of 160 volunteer hours per 

week at the store. That’s 
equivalent to 4 full time 

positions! She provides 
significant input to the 
overall appearance 
and functioning of 
the store by assisting 

the store manager.  By 
re-organizing the sorting 

area to run more efficiently 
and getting the donations to 

the sales floor faster, she has 
helped increase sales. 

Anne Booth is an 
inspiration to staff, 
clients, volunteers, and 
customers alike.  We 
thank God all the time 

for her and the many 
people who believe 

in Crossroads 
Mission and 
support us with 
a very precious 
gift... Time.  
We salute our 
volunteers!

Visit WWW.CROSSROADSMISION.ORG to watch a video of Anne Booth and find out why she volunteers!
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God Bless Our Volunteers!
Welcome to this edition of News for Our 

Partners!  We’re pleased to dedicate this 
edition to our volunteers.  Webster’s Dictionary 
defines volunteer as “one who enters into, or offers 
for, any service of his own free will.”  Volunteer 
hours for Crossroads Mission are difficult to track 
since our community has many people who are 
willing to volunteer.  At our holiday events, hundreds 
of folks from this community show up to lend a 
hand.  We could not provide all of the services to 
all the hundreds of needy people we serve without 
volunteers.  We have folks donating their time by 
working just a couple hours a week to some who 
work 40 hours a week.  The people we serve are 
blessed by every volunteer who serves at the Mission.

Each year the Yuma Sun newspaper takes votes 
from readers on “The Best” of Yuma.  This year, as 
in other years past, Crossroads was voted as “The 
Best Place to Volunteer”.  What an honor to have the 
people of the community make a statement like that!  
Thanks to everyone who voted!

We’ve also featured Anne Booth who is our very 
own Volunteer of the Year.  Earlier this year, I had 
the privilege of giving her the Crossroads Mission’s 
Dove Award for outstanding volunteer service.  Anne 
came to Crossroads to volunteer just a few hours 
a week.  She saw what Crossroads does as service 
and ministry.  That’s when she began giving more 
time. Her willingness to take on the job of volunteer 

coordinator for the thrift store has increased the 
numbers of volunteers who work at the store.  The 
store benefits greatly from all of these volunteers who 
work there.  Most importantly, the programs of the 
Mission benefit, as every penny of “profit” from the 
store returns to support the programs at Crossroads.

If you have just a few hours a week you can 
be a volunteer at Crossroads Mission.  We have 
many volunteer positions.  By midmonth, we will 
have our volunteer application online at www.
crossroadsmission.org. The Family Shelter, kitchen, 
Men’s Shelter, the recovery program, and the thrift 
store are in need of your services.  You can stop by 
2291 East Palo Verde to pick up an application.  If 
your church, club, or organization would like to 
volunteer as a group, we have projects that help 
support the programs as well.  

Finally, being of service is an act of servant hood!  
Jesus was a servant.  Through his life, we know 
that being of service is at the very heart of being a 
Christian.  If you aren’t from this community, find a 
mission near you or another worthy organization that 
could use your help.  Not only will that organization 
benefit, but you’ll benefit!

God bless all of you volunteers in an extra special 
way.  God bless you folks who remember the 
mission with cash donations but especially those who 
continue to pray for the mission!  In His service to 
build a better community!  ♥

And the 2009 winners are...
Besides the Volunteer of 

the Year award, each 
year Crossroads Mission 
goes through the difficult task 
of selecting winners for the 
employee and department 
recognition awards.

The 2009 Employees 
of the Year winners 
are  Azucena Solorzano, 
Graphics Coordinator 
and Mike Loubier, Men’s 
Shelter Case Manager.  
Azucena is responsible for 
our website, newsletters, 
flyers and brochures.  As our 
very own graphic designer 
she ensures that we look our 
best all the time with the 
least amount of money spent 

possible. Mike works at 
the data entry department 
and is also a Peer Support 
Specialist.  He takes pride 
in his work and always 
willing to go the extra mile.  
Mike treats his peers and 
everyone at the shelters with 
compassion, respect, and 
God’s love.  Congratulations 
to both and thank you for 
your great work!

The 2009 Department of 
the Year was awarded to 
Ministry.  This department 
is ran and operated by one 
person - Sam Knight!  He 
ensures that God is present 
everyday at Crossroads 
through devotional and 
chapel services.  He 

coordinates with area 
churches to have 
volunteer preachers and 
teachers and even holds 
baptisms a few times a 
year at the river.  Sam is 
also our worship leader!  
He plays the guitar and 
sings at events and even 
at employee trainings.  
Awesome job!

We’re proud of all of 
our employees, their 
excellent work makes 
selecting winners very 
hard.  We are grateful 
for all their help 
and commitment to 
Crossroads Mission - 
THANK YOU and may 
God bless you! ♥

Sam Knight,
Ministry Department

Mike & Azucena

Myra E. Garlit
M.Ed., LISAC
Executive Director



The Yuma Big Band playing in the background, Dave 
Boyer singing beautiful oldies songs, people sharing 

at their tables, and couples dancing on the dance floor.  
That was the scene at our second major fundraiser for a new 
family shelter that was held on November 14, 2009 at the 
beautiful AWC 3C College Community Center.
Almost 600 people took the “It Had To Be You... It’s GOT 

To Be You” challenge and helped us get closer to breaking 
ground on the new building- Thank you!
Though Dave Boyer was the main attraction of 

the evening, at one point in the evening he was 
overshadowed by the debut singing performance of the 
family shelter kids!  They practiced hard and gave it their 
all.  We’re very proud of them.  They just looked adorable 
with their new matching outfits and everyone loved them.
The new family shelter is desperately needed!  In 

November, we had to convert 
some meeting rooms 
into a temporary shelter 
for families.  With God’s 
help and yours, we’ll 
have plenty of room to 
help all that need help. ♥
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Dave Boyer

A special thank you to the YUMA BIG BAND!  Want to know where they’re playing next? Randy : 928-446-9055, yumabigband@gmail.com 



Above:
Our free 
store was part 
of the HOPE event 
and many received 
free clothes, coats, 
and blankets.

Right: We served 
hotdogs, chips, & 
soup.  We also gave 
out bags to hold all the  
information and gifts 
available at the booths.

4

3-Days of Thanksgiving
Day 1 Meals 1134
Day 2 Meals 1176

Day 3 Meals 1389

Our biggest 
celebrations of 

the year, the 3-Days of 
Thanksgiving and the 
3-Days of Christmas 
kicked off on Tuesday 
November 24.

The menu for both 
celebrations was the 
same: flavorful Mexican 
food for the first day, on 
the second day delicious 
roast beef, and succulent 
turkey on the third 
day.  We had plenty of 
desserts courtesy of our 
volunteers, some were 
even home-made.  A 
total of 3,699 meals were 
served in just the 3-Days 
of Thanksgiving, and 
5,067 meals in the 3-Days 
of Christmas!

We shared great 
moments with many of 
our homeless friends 
and guests.  Some took 
advantage of the on-site 
case management and 
information available 
from our shelter and 
academic staffs.  Others 
got a much needed 
haircut, while some 
visited the prayer table for 
prayer and encouragement 

We moved our Soup-
er Celebration 

of Hope from February 
to November 18th to 
coincide with the National 
Hunger & Homelessness 
Awareness Week.  We 
partnered with other 
agencies that deal with 
the homeless and the 
poor.  As a result, we 
put together a week full 
of events ranging from 
prayer, praise & worship; 
conferences for service 
providers; poverty 
simulations; and live on-
site services to the needy.
We had a great turnout 
and participation and 

we feel that we 
really did bring 
awareness to 

hunger and 
homelessness 
in Yuma 

County. ♥

Left: We were honored to 
have state-level speakers at 
our provider’s conference.  
We had many participants 
from several local agencies.
Below: Hundreds of people 
enjoyed the meal before 
checking out all the services 
and information booths.



1. At one point in 
the conference 
each lady got to 
read a personal 
encouragement 
letter.

2. The conference 
organizers and 
speakers.

3. The ladies 
listening attentively 
to the conference.

4. The men also 
had a Men’s 
Conference and 
it was held at the 
Yuma Territorial 
Prison.  They 
enjoyed great 
sharing and 
fellowship!

With the help of 
Calvary Temple 

of Christ and other area 
churches, we hosted a 
women’s conference 
for the first time!  It 
turned out to be an 
awesome healing and 
comforting time 
filled with the Holy 
Spirit.  This was 
something totally 
new for many of 
our guests. We were 
blessed to see God 
working in their 
lives. ♥
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3-Days of Christmas
Day 1 Meals 1390
Day 2 Meals 930

Day 3 Meals 2747

from local church 
volunteers.  Plus, our 
veteran friends received 
supplies from the on-site 
Veteran’s Services stand-
down.  To top it off, there 
was bread, canned food, 
beans, and produce that 
could be taken home.  It 
was all perfect thanks 
to our many donors and 
volunteers!

We brought lots of 
clothes, blankets, jackets 
and other items from 
our 2nd Chance Bargain 
Center and from the 
many drives we have 
had throughout the year.  
Many of our guests after 
enjoying their holiday 
meal, went home with a 
three new sets of clothes, 
a jacket and a blanket!

There was live music, 
and karaoke that many 
dared to be a part of.  
The children especially 
enjoyed riding the 
American Legion 
train, and many of the 
adults didn't pass up the 
opportunity either.

Both celebrations were 
truly a blessing and great 
success. ♥

1

2

3

4



What Your Gifts Made Possible:
DEPARTMENT OCT 09 NOV 09 DEC 10

  KiTChEN

MEALS 11219 14566 15595
  FAMiLy ShELTER

BED NiGhTS 814 715 11087
iNDiViDUALS 25 17 34

ChiLDREN 15 17 21
  MEN'S ShELTER

BED NiGhTS 3449 3471 4010

iNDiViDUALS 119 108 160
  NEw LiFE RECOVERy PROGRAM

ENTER PROGRAM 15 12 11
GRADUATES 12 10 9

  CAREER & ACADEMiC CENTER

STUDENTS 75 79 98
hOURS STUDiED 842 885.75 707.75

  SERENiTy COMPLEx

BED NiGhTS 341 300 310
iNDiViDUALS 11 10 10

  hARMONy hOME

BED NiGhTS 93 90 84
iNDiViDUALS 3 3 3

  GiViNG

CLOThES 2120 7870 11353

FURNiTURE 27 36 65

Memorial Gifts:

Every effort is made to assure that all names are correct.
We apologize for any errors that may have occurred.

Our deepest sympathies are with those who have lost loved ones.  
A memorial gift to Crossroads Mission is a special way to offer 
hope to the needy in the name of a friend or family member.

In Memory Of:
 Arnold Guana ............................... By Charles Craig
Cloyce Hilsinger III ....................... By Catherine Roman
Clayton Campbell ......................... By Karen E Campbell
Dick Spinney .................................. By Karel Hyer
Elaine Wuertemburge-Lee ........... By Charles Craig
Gladys Knoock .............................. By Judy Dufilho
Jacob Daily .................................... By James Daily
Judge David Cooper ..................... By Charles Craig
Katheyn Hoppstetter..................... By Charles Craig
Katheyn Hoppstetter..................... By Myra Garlit
Lois Michalson .............................. By OG RV Resort
Lorraine May ................................ By Art McGregor
Lorraine May ................................ By John Lensch
Loved Ones .................................... By Opal M Muir
Matt ................................................ By Richard Parsons
Matt Parsons .................................. By Robert & Cynthia Portner
Mitch Caineron ............................. By Judith Brown
Robert Anaya ................................. By Charles Craig
Robert M Anderson ...................... By Charles Craig
Robert M Anderson ...................... By Myra Garlit
Shirley A Johnson .......................... By Andrew Maslan
Steve Ponce .................................... By San Luis Border Patrol
Tommy Whitey .............................. By Darlene Abdelnour

Gifts in Honor:
In Honor of:
Bryant Grandchildren .................. Bryant Family
David & Julia Williamson ............ By David E Williamson
Megan ............................................. By Eugene & Myra Saylor
Racheal Determan ......................... By Tom Determan
Trudy & LoVannon ....................... By Frances Westphal
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A Gift in Honor to Crossroads Mission is a great way to honor 
a special person with a gift  that will help the needy.  Honor 
gifts make great birthday, anniversary, or recognition award.

Please consider helping 
us with some of our basic 
needs:
•	 Food for our pantry: fresh 

produce, canned vegetables, 
beef, chicken, cold cuts, hot 
dogs, sugar, etc.

•	 Socks & underwear (new) for 
men, women, and children—in 
all sizes.

•	 General toiletries, personal 
care items, and bath towels.

•	 Our outreach projects and special events
That we may reach the many people who need services through our 
outreach efforts and special events and that they accept our help. 

•	 An increase of donations
That	our	in-kind	and	financial	donations	increase	to	continue	the	
many services that we offer.  (in-kind donations are donations of 
goods such as food, clothing, blankets, furniture, etc.) 

•	 All the people involved with Crossroads Mission
All of our clients, guests, volunteers, Board members, staff, 
and staff family members.

But thou, when thou prayest, enter 
into thy closet, and when thou hast 
shut thy door, pray to thy Father 
which is in secret; and thy Father 
which seeth in secret shall reward 
thee openly.  —Matthew 6:6 (KJV)

We invite you to share 
your prayer requests with 
us on our website.  You may 
also call us or write to us.

Please remember Crossroads Mission’s 
special prayer requests:

Be joyful in hope, patient in affliction,
faithful in prayer.  —Romans 12:12 (NIV)
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Super Hero: 
DANI - She 
played the 

violin for 
25¢ to raise 

funds for 
Crossroads!

A t 7 years old Danielle Tebbs, “Dani”, is quite an 
entrepreneur!   Recently her Mom brought her to 

the administration offices so that she could donate the 
proceeds of her business ventures to help the needy 
at Crossroads Mission: $28.00 in cash.  To raise the 
money Dani played the violin and charged one quarter 
per performance, she did extra chores, and collected 
loose change from her family.  She had one goal: to 
help Crossroads Mission. Her Mom and Dad, Aaron and 
Annette Tebbs, are very proud of her and so are we.  That 
is why we have named Dani a Super Hero! Dani and her 
2 sisters and one brother also donated 4 boxes of toys 
and clothes at Christmas time. THANK YOU! ♥

A very special 
thank you 

to The Vertical 
Church for their  
donation of towels, 
wash cloths, 
hygiene products, 
paper plates and 
plastic forks, and 
more.  God bless 
you! ♥

A very special 
thank you 

to the Gila 
Mountain United 
Methodist 
Quilters who 
donated 95 quilts 
and hand knit 
hats. God bless 
you! ♥

Help Us Help Them!
YES! I want to help them!  Here’s my gift of:

$30  $50

$70  Other: ________
PLEASE CUT ALONG DOTTED LINE & SEND THIS CARD WITH YOUR GIFT TO:
Crossroads Mission, P.O. Box 1161, Yuma AZ  85366-1161.
Ensure that the mailing label with your name and address is visible on the back of this card.  For credit 
card giving visit our website or call (928) 726-0491, Ext. 23.  All donations are tax deductible and you 
will receive a thank you letter confirming your gift.  Unless otherwise specified, donations will be used 
to cover general operating and program expenses and may be used throughout the year.

We would not be able to do what we do without your help.  When 
someone comes to Crossroads for help - we’re there for them!  Through your 
donations, you are there too - THANK YOU!  Will you please send your most 
generous gift today?  You can help us help them!

Thank You!
TO YOU!!!  For your support during the last three months  We 

could not have done the many special events and provided as 
many services without your help.  Our promise to you is one of 
accountability, transparency, and good stewardship.
Did you know that for every dollar you donate to Crossroads 

Mission, only 3 cents are used for administration costs?
We are careful on how we spend because it's not our money - 

it's your money, and God's money!



Tom Mannan, Chairman
Chris Hoppstetter, Vice Chairman
Robyn Stallworth-Pouquett, Secretary
Doug Mellon, Treasurer
Dennis Krill, Past Chairman 
Charles Craig
Ema Lea Shoop
Gene Dalbey
Geerick Anderson
Mary Cordery
Mike Skinner
Ralph Williams
Rev. Rick Seltzer
Tom Anderson

www.crossroadsmission.org

The purpose of Crossroads Mission is to help disabled, disadvantaged and disenfranchised individuals and families 
achieve a better quality of life. We are a 501(c)3, Private Nonprofit Organization serving the homeless, needy and poor of 
Yuma County without regard to race, color, national origin, religious background, age, sex or handicap.  (Alternative format 
and reasonable accommodations available upon request.)  We depend on the contributions of concerned individuals and 
organizations.  All contributions are tax-deductible.  We are a member in good standing of the Association of Gospel Rescue 
Missions.  We partner with the State of Arizona, DES, Yuma Community Food Bank, FEMA & Cenpatico of Arizona.  We do not 
solicit in front of stores or door to door.  Please report any impostors to us immediately.  News for Our Partners is a quarterly 
publication for the friends and supporters of Crossroads Mission.  We welcome comments about the content of the newsletter.  
If there are issues you want to hear about, please let us know.  

P.O. Box 1161  .  Yuma, AZ  85366-1161

Member of the Association of Gospel
Rescue Missions.   www.agrm.org

NON-PROFIT ORG.
U.S. POSTAGE

PAID
Yuma, AZ

Permit No. 110

NUMBERS TO KNOW
Executive Director
Myra Garlit (928) 726-0491, Ext. 15

Ministry Opportunities
Chapel and Devotion Speakers, Special 
Presentations, Church Events & Worship Teams
Sam Knight (928) 783-9362, Ext. 11

Public Relations & Special Events
Fundraising Events, Group Presentations, Gifts of 
Goods, Food, Services and Vehicles.
Barbara Rochester (928) 726-0491, Ext. 17

Major Gifts & Development
Financial Stock & Property Contributions, Planned 
Gifts & Charitable Trusts
Bill Donnelly (928) 210-4525

Newsletters & Website
Azucena Solorzano (928) 261-9836

Volunteer Involvement
Individual, Church & Corporate Volunteer Groups, 
Service Clubs & Community Service
(928) 726-0491, Ext. 20

2nd Chance Bargain Center & Pick-up Line
(928) 726-0491, Ext. 18

Administration Offices
(928) 726-0491

Career & Academic Center
(928) 783-9362, Ext. 31

Harmony Home - Women’s Transitional
(928) 783-5906

Family Shelter
(928) 783-9362, Ext. 30

Main Campus
(928) 783-9362

Men’s Shelter
(928) 783-9362, Ext. 13

First Step Center - OPEN 24 HRS.
(928) 783-9362, Ext. 22

Serenity Housing - Men’s Transitional
(928) 783-5642

2ND CHANCE
BArgAiN CENtEr

Video 
Store

KIAWalMart 
Center

PALO VERDE ST.

PA
CI

FI
C 

AV
E.

Rolle 
School

2ND CHANCE

To Schedule a FREE pick up of 
your donations call:

726-0491
Extension 18

2291 E. Palo Verde St
OPEN  MONDAY - FRIDAY

8:00 AM - 3:00 PM

Find Quality Items at a Great Price!

Board of Directors: Advisory Council:

Allen Brown
Atilio Giangreco
Betty Denise
Betty Furtwangler
Billy Badilla
Caryl Stanley
Charles Craig
Connie Hannafin
Craig Crossland
Dana Davidson
Dennis Sorrels
Donna Perrott
Ema Lea Shoop
Francisco Galindo
Frank Irr
Frank Orendain
George Davis
Jerry Tams

Joan Day
John McMarran
Judi Hipp
Lenora Werley
Lois Galyardt
Lynette Toepfer
Maggie Elmer
Mary Shane
Mike Friends
Paul Bensel
Renee McRay
Rick Parr
Robert Hayworth
Rose Hill
Sonya Grimaldi
Tim Conovaloff
Sam Day
Stewart Bradshaw

Mike Shelton, Chairman

RETURN SERVICE REQUESTED


