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"This is such a 
rewarding job 
to be in; to 

know how many 
people you help 
and how many 
lives we touch."
-Anne Booth



It takes a Village of Volunteers!
Thank you!  If you’re receiving 
“News for Our Partners” newsletter 
that means that you support 
Crossroads Mission in some way.  

You’ve heard the saying “it takes a 
village to raise a child”, we know that it 
takes a community to make the mission 
successful.  Through collaborating with 
other agencies, government agencies, 
and other providers, Crossroads is 
able to provide services to hundreds of 
individuals who would not have been 
given opportunities for social services 
which help them 

change their lives.  Dedicated donors 
who faithfully support with cash 
donations, first-time donors, and one-
time donors help to provide the cash 
and in-kind donations that keep 
this mission providing services 
on a daily basis.  Last but not 
least, our volunteers provide 
hundreds of hours of man-
hours that helps us keep going.  
Whatever capacity you choose to 
support Crossroads, I thank you!  
This newsletter is dedicated 

to our volunteers! We love the 
volunteers who provide service 
work at Crossroads.   We have 
many volunteers, some who work 
a couple of hours a week to many 
hours a week.  Other agencies and 
groups come several to a group for 
projects like helping at the warehouses 
or special projects in the kitchen.  
During the year at different events, 
volunteers show up for support.  At 
the Three-Days of Thanksgiving and 
Christmas we often will have more 
than 300 volunteers in one day.  Many 
local churches provide Bible studies, 

devotions, and chapel services that 

Myra E. Garlit
M.Ed., LISAC, BHP
Executive Director
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are most important to our guests; the very root of our 
existence--helping people make a decision to follow 
Jesus Christ.   No matter how often or how many hours 
volunteers donate to the mission, everyone of them are 
making a difference for the homeless, the addicted, 
children, women, men, and families. Our entire work at 
Crossroads Mission is to be the hands and feet of Jesus 
extended to the poor and the needy.  
Over the years, Crossroads has grown because the 

needs of this community have grown.  Population 
growth, the poor economy, the high unemployment rate, 
seasonal jobs, mental illness, addiction and homeless 
needs have grown as well.  As a non-profit, volunteers 
are important to the success of this organization.  

Volunteers help us to keep 
the administrative costs low.  
Volunteers help us to have more 
programs and services than we 

could have with a few staff 
members.  With the average 
“wage” of volunteers 
nationwide at $22.14 per 

hour* in 2012, you can 
picture how important our 
volunteers are to the mission 
as a whole.
Thank you and God bless 

you for your service!  May 
God bless you all for the 
services or the donations that 
you provide to Crossroads.

*Independent Sector’s annual calculation of the value of volunteers’ time. For 2012, the 
value of an average American’s one hour of volunteer time was $22.14.

The Independent Sector methodology for calculating this is pretty simple: “The value of 
volunteer time is based on the hourly earnings (approximated from yearly values) of all 
production and non-supervisory workers on private non-farm payrolls average (based on 
yearly earnings provided by the Bureau of Labor Statistics). Independent Sector indexes 

this figure to determine state values and increases it by 12 percent to estimate for fringe 
benefits.” This isn’t rocket science; all it takes is looking at BLS data—for example, here or 
here—to figure out the hourly and yearly earnings and then tack on an estimated benefits 

number.  For some nonprofits, the ability to multiply volunteers’ hours by this hourly 
rate means that they can calculate the value of the donated labor they have received. 
As Independent Sector notes, volunteer labor can only be put on a nonprofit’s financial 

statements if it involves a specialized skill that the nonprofit is receiving.

In The Community...
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Under a beautiful overcast sky, 
with the Colorado River flowing 
peacefully on the side, more than 100 
people gathered together to pray.
There were prayers lifted up for our community, for 

our military, for our government officials, for families 
and marriages, for the homeless and the addicted, and 
for Yuma to get closer to God.  The theme was “Lord 
Hear Our Cry” and it was all in observance 
of the National Day of Prayer.
This is the 14th year that Crossroads 

Mission has been involved in the planning 
and hosting of this important event.  This 
year the event was moved from a lunch 
event to a breakfast event at Gateway 
Park.  Warm and delicious pancakes 
were served starting at 6:30 in the 
morning.  The prayer ceremony 
started at seven.
There were representatives from various 

community churches and agencies.  Each had a turn at 
the microphone to lead the crowd in prayer.  Together, 
everyone prayed “Lord Hear Our Cry!”

Observing the Day of Prayer



From the Cover...
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Since 1994 Crossroads 
Mission has undergone many 
changes.  We have grown and 

expanded over and over.  We have 
torn down buildings and built new 
ones.  We have changed leadership 
three times and seen dozens of 
employees and volunteers come 
and go.  We have learned from 
experience and made changes to 
how we serve the homeless, the 
addicted, and the poor.  During 
those 20 years we have had one 
constant – Diana Klein.

Diana, a veteran, has been 
working at Crossroads Mission 
since October 27, 1994.  She 
came to Crossroads after being 
medically discharged from the 
Army.  She had suffered a head 
injury during a M2A2 Bradley test 
and was transferred to the YPG 
Post Chapel,.  There she developed 
a love for God and for people.  She 
remembers, “I met some wonderful 
people.  So many good Christians 
who welcomed me, encouraged me, 
and taught me about God.”

Diana is currently the Finance 
Courier.  She gets to visit all 
departments daily picking up and 
delivering inter-office documents.  
She is well known around the 
Mission and very well liked.  She 
is also out in the community a lot 
on Crossroads Mission errands so 
chances are you may know her.  
Diana is a people person and has 
always been involved in ministry at 
Crossroads in one form or another, 
mainly as a devotions leader.  She 
credits her many accomplishments 
to God and the support of her 
husband John and her two children.

This is what Diana says in her 
own words about working at 
Crossroads:

“I like working at Crossroads 
Mission.  I’m not a counselor or 
work in the Peer Support Specialist 
position, but I do have two good 
eyes, two good hands, and two 
good feet.  That is being a rich 
person.  There are plenty of people 
that can’t see – I can use my eyes 
to help them.  There are some 
people that can’t even walk – I can 

lift them up.  Some people have 
to be carried – I can be the person 
that has learned to carry them and 
be strong.  That’s what makes a 
person rich.

I am still going to Yuma Proving 
Ground Post Chapel and with 
Crossroads I am strong enough to 
help people who need to be helped.  
No matter what the future holds, 
as long as my strength holds out, I 
too will always be rich!  The more 
strength I have used to help others, 
my strength and riches increase.

As we get older, I found out that 
things and one’s body are not going 
to last forever. There are two things 
that last forever, faith and love. 
Hope is the fuel that keeps them 
both burning.  Our character made 
out of integrity, generosity and 
kindness lasts too.

It does not hurt to follow three 
things: always do your best, choose 
your friends wisely, and don’t dilly 
dally away God’s study time.”

It is a great privilege to have 
shared all this time with Diana.  

Diana: Living Richly at

2002 2003 2007 2008 2015

the Mission

5NEWS for our Partners

20Years

We are thankful to God for her 
life and her life mission being 
lived out here at Crossroads.  
Congratulations on your endurance 
and thank you for your great 
service – God bless you! ♥

• Awarded Driver’s Badge for Wheel & Track
• 1993 YPG Military Woman of the Year
• 2001 & 2003 YPG Volunteer of the Year
• 2002 YPG Chapel Aaron & Hur Award 

presented to her and her daughter Jamie
• 2002 Neighborhood Leadership Academy 

graduate, along with her husband John
• 2013 Civilian Volunteer of the Year

Tell me and I forget. Teach me and I remember.  
Involve me and I will Learn. -Benjamin Franklin

Courage is being scared to death and saddling up 
anyway.  -John Wayne

Some of Diana’s Achievements:

Diana’s Favorite Quotes:



I Am A
Around the Mission...
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If you have been to the Thrift 
Store in the past year, then 
chances are you have met 
Anne Booth. She is the store’s Volunteer 
Coordinator and the store’s biggest volunteer.
Anne practically runs the store!  She stepped in 

to help when the store was short staffed and she 
has not looked back since.
She has been volunteering at the Thrift Store 

for over seven years.  She leads a group of over 
30 volunteers, assigning jobs and coordinating 
their times and skills.  She has been instrumental 
in changing the look and feel of the store.  We 
have received many compliments, thanks in part 
to Anne.  She even says that she’s getting really 
good at negotiating and pricing.
“Recently I had a young man who had 

graduated the program.  He came by to tell me 
he had a job and his wife had taken him back.  
He would see his kids and be a part of their lives 
again.  It was a very moving moment,” says 
Anne. “There are many of these moments at the 
store.”
“Being a Christian based organization, we pray, 

we talk about God, and of the blessings He gives 
us.  This is such a rewarding job to be in; to 
know how many people you help and how many 
lives we touch.  God is good”
We could not repay Anne for her generosity!  

We are blessed by her work and her support.  
All we can do is pray that God blesses her and 
multiplies her kindness with many blessings!

Volunteer!
The Thrift Store would struggle 
without the help of volunteers. With 
just six paid employees, we couldn’t manage a store 
this big. Volunteers are the lifeline of the store.  The 
national average volunteer value is $23 per hour.  To 
us they are worth more!  We can raise more funds for 
the homeless and poor because of them.
We have wonderful friends that come daily, weekly 

and whenever else they can.  They come ready 
to work.  They sort, fold, hang, clean, fix, move, 
organize, price, arrange, and much more.  Some have 
a designated area that they have taken “ownership” of 
and take pride in keeping it in top shape.
They all have something in common: they believe 

in what Crossroads Mission stands for and 
they want to be a part of it.  We don’t have 

everyone pictured here, but everyone is 
important to us.  We want 

to say a great, 
huge THANK 
YOU for being 
a volunteer - 
God bless you!

Bob & Teresa 
Stinson, 

Volunteers 
of the 
Quarter
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Around the Mission...
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Painting little wood cars 
and adjusting their wheels 
so that they can glide as fast as possible is not 

something you would expect to be doing while in a 
recovery program. But, that’s just what happened last 
month when all program participants got to create 
their own pinewood derby car and enter it in the 
community race.
This was a welcome change and distraction.  Many 

got very creative with their paint jobs and boasted 
that they would do much better if they had more 
brushes.  Some confessed they had no idea what they 
were doing since they had never done crafts in their 
lives.  Overall, everyone enjoyed the activity.
We thank the sponsorship of A Touch of Glass, 

Cold Stone Creamery, FedEx, Foothills Bank, FTS 
Automotive Center, Penny’s Diner, Power Quality 
Battery, Rent A Shade, Staples, The Home Depot, 
and The Oak Tree Inn for making this happen.  Your 
event left positive memories on all of us. ♥

Reving up for the
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30,000 thanks to the Yuma Letter 
Carriers!  One thanks for each pound 
collected during their annual Stamp Out 
Hunger Food Drive.  We are so blessed 
and honored to be awarded the food 
they collected within the City of Yuma.  
The food collected in the Foothills area 

According to Wikipedia “most people fear public 
speaking more than they fear death.”  Naturally, 
the Mission Masters class at the Mission is 

sometimes dreaded and avoided.  Based on the proven 
methods of the Toastmasters public speaking clubs, 
participants learn to speak clearly and eloquently in any 
situation.  The culmination of their class is a speech 
contest in front of their peers and Crossroads staff.  
Congratulations to all the brave participants of Mission 
Masters... you can now consider yourselves fearless! ♥
 

went to the Food Bank.  This food drive is very 
important to us.  We estimate that this will be 
enough non perishable food to last three months.
We also send a huge thank you to all of the 
citizens who participated by putting their food 
donations by their mailboxes.
God bless you all!

Picture:  Hazel Best-Shaw, HR Coordinator and Mission Masters 
Leader; speech contestants Kenneth Arnold, Daniel Reyes, 
Matthew Sanchez, and Jesse Wright; and Teresa Gribble, Peer 
Services Coordinator and Mission Masters Leader.

30,000 Thanks!



Matthew Hansen’s donation gave 
him wings like an eagle.
Matthew is a member of the Boy Scouts Troop 8009 
and he recently attained the Eagle Scout rank, the 
highest rank attainable in the Boy Scouting program.  
He did this by donating almost 60 bicycles to the 
W.J. Anderson Memorial Bike Shop.
To be eligible for the rank the project had to benefit 
the community and the scout had to plan it, develop 
it, and give leadership to others.  The Bike Shop 
was a great fit for Matthew.  It’s main focus is to 
provide free or affordable bicycles and repairs to the 
poor, allowing them easier travel to interviews and 
appointments.
Matthew and his two friends made 
several trips to the store to drop off the 
bicycles they collected.  They even 
had spare parts to help the Bike 
Shop build even more bikes.
We thank Matthew for his 
efforts.  He gave “wings” to the 
less fortunate with his Eagle 
Scout Project.  God bless you! ♥
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Making a Difference...

Eagle Project Bicycles

Thank you to Helena Chemical 
for making a $1,500 donation 

to Crossroads Mission.  The 
donation was a collaborative 

effort  by the following: Casa de 
Lena, Citradate, Sungarden, Royal 

Medjool, MD Farm, Coronation 
Peak, Dr. Divesh Anireddy, Pitchfork 

Produce, Edwards Farm, GC 
Farming, Griffin Ranches, Harrison 

Farms, Gart Honeycutt Farms, JV 
Farms, Kammann & Sons, L&R 

Corporation, Seven Ag, Lyreedale 
Farms, Marlatt Brothers, Mellon 

Farms, Mohawk Valley Farms, 
Montie Lee/R&H Farms, Naquin 

Family Farms, Nature Fresh Farms, 
Pasquinelli Produce, Pete Gomez, 

Ramar Production Services, Robert 
Nickerson Farms, Sunlund Chemical 

Co., T&T Farming, Topflavor Farms, 
Western Harvesting, and Yuma 

County Water Users.  Thank you All 
and God bless you!

Memorial Gifts:
A Gift In Memory Of: Kindly Given By:
Alice Steele Karen Campbell
Carole McCoy Susan Dowling
Carrie Harvey Byron Bertram

Hunt & Gale
JB Shrader
Fisher's Landing

Clayton Campbell Karen Campbell
Dwight Erickson Robert Erickson
Erdene McCleery Greg McCleery
Francis "Rita" Barrientos Charles Craig
Jane Bryant Marjorie Blurton
Jared Sullivan Lorri Sullivan
Jeff Richards Shirley Morris
Joshua Oakes Marilyn Oakes
Nancy Keslar Charles Craig

Laretta Shrader
Mary Klingenberg
Donald Olsen
Bruce McLaurin

Rodney Clifford Virginia Clifford
Theresa Nelson Victor Nelson
Tommy White (Whitney) Darlene Abdelnour

Our deepest sympathies are with those who have lost loved ones.  A 
memorial gift to Crossroads Mission is a special way to offer hope to 

the needy in the name of a friend or family member.

Every effort is made to assure that all names are correct.  We 
apologize for any errors that may have occurred.

Thank You  for your support 
during these past months!

We could not have done the many special events 
and provided as many services without your 

help.  Our promise to you is one of accountability, 
transparency, and good stewardship. We are 
careful on how we spend because it's not our 

money - it's your money, and God's money!

What Your Gifts Made Possible:
DEPARTMENT OCT NOV DEC JAN FEB MAR

  Kitchen
MEALS 11320 15370 15686 11227 9305 11087

  Family Shelter
BED NIGHTS 2643 3145 2901 1788 1454 1694

INDIVIDUALS 97 123 101 97 82 70

CHILDREN 52 51 39 27 25 20

  Men's Shelter
BED NIGHTS 3123 3038 2935 3223 2598 2532

INDIVIDUALS 171 163 160 165 168 164

  Drug & Alcohol Stabilization Unit
ADMITTED 47 39 46 50 37 43

COMPLETED 30 25 27 33 23 31

  New Life Recovery Program
ENTERED 16 13 16 17 15 15

GRADUATES 8 11 13 6 6 10

  New Way Homeless & Transition Program
PARTICIPATING 71 77 81 75 65 61

  Career & Academic Center
STUDENTS 150 167 168 157 140 135

HOURS STUDIED 1767.5 1284.25 1666.75 1671 1454.75 1453.75

GEDS 1 0 1 1 2 0

  Giving
CLOTHES 7405 11262 12744 14502 13250 9607

FURNITURE 13 23 47 23 23 59

Making a Difference...
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Penny’s Diner is the proud recipient of the “Honorable 
Tom C. Cole Hall of Fame” award.  Penny’s is 
managed by our newest Board of Directors member 
Carlos Paredes.  We are proud of Carlos and his 
leadership.  His willingness to give second chances 
through employment won his restaurant the honor 
of the award.  The Tom C. Cole award has been given 
to several Crossroads Mission employees, including 
Executive Director Myra Garlit, Clinical Operations 
Director Gordon Block, and Counselors Bob Shelton 
and Claudia Lugo - congratulations!
Picture: Barbara Rochester, Special Events Director, 
Carlos Paredes, General Manager of Penny’s Diner 
& The Oak Tree Inn; Mike Byrd, Probation Services 
Supervisor; and Gordon Block.

Recognized Leadership



www.crossroadsmission.org

Crossroads Mission is a 501(c)3, Private Nonprofit Organization serving the homeless, needy and poor of Yuma County without regard 
to race, color, national origin, religious background, age, sex or handicap.  (Alternative format and reasonable accommodations 
available upon request.)  We depend on the contributions of concerned individuals and organizations.  All contributions are tax-
deductible.  We are a member in good standing of the Association of Gospel Rescue Missions.  We partner with the State of Arizona,  
Yuma Community Food Bank, FEMA & Cenpatico of Arizona.  We do not solicit in front of stores or door to door.  Please report any 
impostors to us immediately.  News for Our Partners is a quarterly publication for the friends and supporters of Crossroads Mission.  
We welcome comments about the content of the newsletter.  If there are issues you want to hear about, please let us know.  --This 
project was funded by the Arizona Department of Economic Security, Office of Community Partnerships and Innovative Practices 
Homeless Program. Points of view are those of the author and do not necessarily represent the official position or policies of the 
Department. Under the Americans with Disabilities Act, Crossroads Mission must make a reasonable accommodation to allow a 
person with a disability to take part in a program, service, or activity. For example, this means that if necessary, Crossroads Mission 
must provide sign language interpreters for people who are deaf, a wheelchair accessible location, or enlarged print materials. It 
also means that Crossroads Mission will take any other reasonable action that allows you to take part in and understand a program 
or activity, including making reasonable changes to an activity. If you believe that you will not be able to understand or take part in a 
program or activity because of your disability, please let us know of your disability needs in advance if at all possible. Please contact 
Crossroads Mission.

P.O. Box 1161  .  Yuma, AZ  85366-1161

Member of the Association of Gospel
Rescue Missions.   www.agrm.org
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NUMBERS TO KNOW
MAIN PHONE NUMBER: (928) 783-9362

Executive Director
Myra Garlit (928) 783-9362, Ext. 101

Major Gifts & Development
Financial Stock & Property Contributions, 
Planned Gifts & Charitable Trusts
Mike Simpson (928) 239-9362

Finance & Donations 
(928) 259-5608

Kitchen & Food Donations 
(928) 328-8604

2nd Chance Thrift Store
Donations Pick-Up Line (928) 726-0491
Cashier’s Station (928) 328-8626

Volunteer Involvement
Individual, Church & Corporate Volunteer 
Groups, Service Clubs & Community Service
Barbara Rochester (928) 328-8401

Ministry Opportunities
Chapel and Devotion Speakers, Special 
Presentations, Church Events & Worship Teams
Gilbert Taeger (928) 328-8610

Public Relations & Special Events
Fundraising Events, Group Presentations, Gifts of 
Goods, Food, Services and Vehicles.
Barbara Rochester (928) 328-8401

Family Shelter 
(928) 328-8611

Men’s Shelter 
(928) 783-9362, Ext. 100

First Step Center - OPEN 24 HRS. 
(928) 328-8082

Career & Academic Center 
(928) 328-8236

Newsletters & Website
Azucena Solorzano (928) 328-8013

To Schedule a FREE pick 
up of your donations call:

(928)726-0491

 The Best Prices in town!

Alex Montoya
Carlos Paredes
Charles Craig
Chris Hoppstetter, Chairman
Doug Mellon, Treasurer
Jeff Kettunen, Vice Chairman
John Minore
Mark Reynolds
Mary Cordery
Ralph Williams
Robyn Stallworth-Pouquett, Secretary
Summer Mellon, Past Chairman
Tom Anderson

Board of Directors:

RETURN SERVICE REQUESTED

2nd ChanCe
THRIFT STORE

Credit Cards Accepted!

OPEN  MONDAY - SATURDAY 
8:00 AM - 4:00 PM
550 W. 8th Street

Crossroads Mission is committed to glorifying 
God by serving those at their crossroads of life 

For every  dollar you donate to 
Crossroads Mission, only 3 cents 
are used for administration costs

Did you know?


