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ear Friends of the Mission: Wow! Can we say change! It’s hard to believe that
in just a few weeks, there have been so many changes to our way of life. Frequent
hand washing, facial masks, disinfecting, and social distancing are now reoccurring
phrases that we hear. Collectively, these are supposed to help us stay protected from
COVID-19. At the Mission, our way of life has changed and intensified. We have
intensified our sanitary cleaning. Instead of 2 times per day we now clean and disinfect
4 times per day and sometimes more often. We’re in this battle to protect the staff,
clients and guests from being a victim of the pandemic. At one point, we had 20 staff
members quarantined at their homes. We did this to protect the older staff members,
those with diseases that put them at risk to infection and others who had family members
who were at risk, as well. That put a stress on the staff members who remained on the
front lines. On May 11, 2020, all staff members returned to work. I can’t say that we are
anywhere “normal” to our usual way of doing business.
On March 18, the sewer in the Family Shelter backed up and almost the entire
Family Shelter was flooded. That day, 93 people were evacuated from the shelter with
32 of those being children. We had people sleeping in buildings across the campus to
accommodate our population. The bad news is that we are not back in the shelter. We
needed materials that were unavailable because of factories that were closed as a result
of COVID. We are still waiting. This has been one of the most difficult times since I
started working here 21 years ago. The community has come out in force to get us food,
towels, sheets, blankets, and other items that were much needed. Thank you, Yuma!
The 2nd Chance Thrift Store was closed for seven weeks. During that time, the staff
worked diligently to get the warehouse in order. They also managed to give a clean
look to the showroom walls with a fresh coat of paint. They didn’t waste a minute of
the store being closed to do something to improve. The store is now open and ready for
customers! VENTURE OUT to 2nd Chance and catch one of the many bargains! There
are daily specials and at times a Crossroads Mission “Blue Light Special.”
Through all of these hardships, God has remained faithful! The needs have been met.
No one has gone hungry. People have had shelter. God is good! Please remember
Crossroads Mission in prayer. Stay safe and take precautions to protect yourself. Until
the next time, God bless you!

Thank You Gowan “Gators!”
C
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rossroads thanks the Gowan Science Academy “Gators”
for their donation of school supplies and materials. When
they learned about our need for school supplies for the children
home schooling at the Mission during the COVID-19 pandemic,
the academy’s parents and staff joined forces to purchase books,
crayons, pencils, and much more. Some items were dropped off,
and many were delivered straight to our door. God bless you all!

In the Community...

Country Lovin’ Hoedown 2020
T

his year’s Country Lovin’ Hoedown was a smash
hit! The event was held at Britian’s Farm for the
third year in a row back in February. It was part of
a capital fundraiser campaign focusing on building a
much-needed new Men’s Center at Crossroads.
It was a packed and sold out house. As usual,
our volunteers were a key part of making sure the
hoedown went off without a hitch. With their help, the
Crossroads kitchen staff was able to put out a wonderful
meal of birria, rice, beans, and a tasty dessert.
No hoedown would ever be complete without
entertainment and boy did we have fun that evening!
It all started with line dancing. The Oscar Chavez and
Family Band sang a variety of songs. Many couples
danced throughout the performances. The smiles on
their faces, and the sound of laughter indicated that
everyone was having a great time!
Throughout the entire event there was a silent auction
taking place with many wonderful items up for
purchase. Once the dancing and music were over, a live
auction was held, along with the raffle for an “Urban
Bike” motor scooter. The winner of the motor scooter,
in a show of generosity, donated it back to be auctioned
off, helping raise an additional $900! Through ticket
sales, donations, auctions, and the raffle, we were able
to raise over $20,000 towards the new center. Praise
God!
The goal and efforts to building a new shelter for
homeless men continues. We ask for your continued
support and for your prayers for this goal as we deal
with many hardships this year. God bless you, and
thank you!
Below - It just would not be a proper hoedown without some
good old-fashioned line dancing!

Above - Oscar
Chavez and Family
provided musical
entertainment.
Right - One of
many wonderful
items auctioned
off during the
event.
Right - We had
a packed house
with all of the
tables full, and
then some!
Below - Couples
dancing to the
beat of the music
by Oscar Chavez.
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Lissa Gonzalez: “Crossroads
ds
L

issa, 41, originally
came to Crossroads
Mission in 2016, after
being referred by another
agency. When she
arrived, Lissa entered
the New Way program.
Lissa was leaving behind
a relationship of 16
years, and her children,
so she could get help
with her addiction.

“

how to speak to God again. She
also wanted to get her G.E.D so
she could get a job. She wanted
to be stable and independent, both
emotionally and financially so
she could return to her children,
eventually.
Lissa found many people at
Crossroads willing to help her
toward her goals. “People
believed in me when I didn’t
believe in myself. We prayed a
lot and there was a lot about the
Bible. I wasn’t really a biblical
person at the time because of my
past physical and sexual trauma.
I blamed God for a lot of this, in
fact.” Lissa’s pain and self doubt
clouded her relationship with God
and was keeping her from finding
her way back to God. Through
prayer and the Bible, Lissa was
able to regain her relationship

The first
time
through the
Mission,
I found
myself.
I found
a lot of
with God. “Crossroads
tools I
brought me back to
could use, I life and I am very
was going grateful.”
to church a Lissa eventually graduated from
New Way program and started
lot. There the
to move forward in her life again.
were a
“I loved everyone at Crossroads.
Everyone was good to me and I
lot of
learned a lot about myself. After
resources a certain amount of time there
though, you have to move on. I
helping
was stuck, I was afraid. I was
me to
too afraid to find a job. I had
never had a job before. I was a
find
stay-at-home mom.” Lissa left
myself.” Crossroads with her fear still
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Lissa’s pimary
goal to start was getting
over her 30 year addiction.
After that she wanted to learn

hovering over her.
In 2019, she returned to
Crossroads after a brief relapse
into her addiction. Lissa once

s Brought Me Back to Life”
again applied for, and was
accepted, into the New Way

personal goal to accomplish:

relapse, but I bounced back from
that.” The very fact that she had
relapsed helped her in talking
with the women at the shelter.
Lissa was better able to see the
pitfalls that could catch a person
unaware.
Lissa still had a problem,
though. She was still held down
by her fear. “I was still scared
to find a job. But, with the help
of my peer support, I was able to
get a job. They (staff) believed in
me, and pushed me. They helped
me get over my self-doubt. I
needed every little push I could
get and with their encouragement
and empowerment, I got my job.”
Lissa found employment at a
local motel and has been working
there since January.
She
finally was able to realize her
original goal from 2016 of being
stable and independent. “I found
my job based on who I knew,
so I feel networking is very
important.” She also has her own
apartment that she maintains.
Lissa said she is still working on
getting her G.E.D. and that she
will accomplish that goal soon.
Lissa still has another very

stop her. Lissa describes it as a
battle in her head. “It’s a tug of
war in my head about what a bad
mother I used be, using drugs and
being with them. They don’t get
to see me living clean, working

“The best thing is
Program. “The second
the restoration of
time at the Mission
family. My ultimate
was different. It was goal is to be with my
deeper. I got to be a kids again. I’ve been
mentor to the girls
away from them for
in program because almost four years.”
She sometimes dwells on the
I had experience
mistakes she made while she
with recovery. I had a
was using drugs, but that doesn’t

and being safe. If

“Crossroads did me a world of
difference. I used to be a very
negative person.” Lissa noted
that it’s easy to pick out the faults
in any place, or any one without
even realizing it, but it’s all in
a person’s mind. “It’s mainly
in your own mind. Have an
open mind and be willing to do
whatever it takes to change your
perspective,” she says.
“That’s what I’ve been doing,
trying to change the way I think,
the way I think about others, how
I perceive others.” She mentions
that without what she learned at
Crossroads both times, she would
still be looking for the negative
in things and going down her old
path of addiction.
“I want to thank all the staff
at Crossroads. I am deeply,
forever grateful for sticking by
me when I was being a handful.

I keep
working at it, I will
be with them again.
Thank you for loving
I believe that with all
me and helping me
my heart.”
change my way of
She also has words of hope and
encouragement for anyone who
life. Thank you for
is thinking about getting help. “I
everything!”
deeply encourage people - until
the day I die - I will tell people
about Crossroads Mission.”
Lissa pointed out that the Mission
works for some people, but

“It’s
all in what you want
and what you want to
do in your life. Any
place can be good or
bad, it’s what you
make of it.”
doesn’t work for others.

We pray for Lissa’s continued
sobriety and for her to reach her
ultimate goal of being reunited
with her children in the future.
May God watch over you, Lissa!
To hear Lissa
tell her story in
her own words,
follow this QR
code to the
Crossroads
Youtube
channel.
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Around the Mission...

The Family Shelter C
I

n the early weeks of March, the
Family Shelter suffered a sewage
backup during one of the rainy
days we had. This flood started
in the bathrooms, eventually
spreading throughout the whole
building and forcing the evacuation
of 93 people from the building.
The unexpected flood left the
Family Shelter unable to be lived
in until it was cleaned up. After
two months, the clean-up is still
going on and could cost upwards
of $200,000.
Where were those 93 women
and children supposed to go? The
Crossroads management team
came up with a temporary solution
to ensure everyone still had a roof
over their heads. The ladies in the
recovery program were relocated
to the Foundation building – which
is normally used for offices and
meetings.. Families and all other

6

female guests were moved over
to the Men’s Shelter chapel. The
chapel was already used as a dorm
during nights for the guests at the
Men’s Shelter. They were moved
over to our warehouse, “The Ark.”
The first week of these new
sleeping arrangements was chaotic,
to say the least. Shower facilities
in the Men’s Shelter were pressed
into double duty, as were the
laundry facilities. Our Education
Center had to be relocated to
another building on campus. The
Family Shelter building was sealed
off, no one was allowed in except
the clean-up crew. The children
had to be occupied with new things
to do after having to leave many of
their personal items in the shelter.
Blankets and pillows were in very
short supply as they were unable to
be recovered.
God was watching over the

The men who were sleeping in the chapel area were moved over to the “Ark”
warehouse so that all of the families could be placed in the chapel.
NEWS for our Partners

Mission during this time of
struggle and provided for us
at every turn. After hearing of
the difficulty with showers, the
Southern Baptist Convention
Disaster Relief shower unit, a
trailer equipped with four shower
stalls, arrived at the Mission.
Local volunteers from the Arizona
Disaster Relief chapter manned
the trailer, giving the women and
families from the shelter their own
place to shower. Crossroads was
blssed to have the shower unit here
for two months. There were a total
of 1,542 showers provided!
We received another blessing from
heaven in the form of blankets
and pillows. Upon hearing of
the hardship people were facing,
the community came through,
donating a large amount of pillows
and blankets, more than enough so
no one would go without. There

Several tents were placed around the Mission
The one above was the biggest one and was

Cl
Cleanup
have been tents put up on our
parking lots to act as temporary
day rooms. One big tent was
loaned and installed by the Marine
Corps Air Station. It has been a
great alternative to meetings that
took place at the Family Shelter.
The ladies in the recovery program
are transported daily to the 2nd
Chance Thrift Store, where they
worked with their Counselors,
Case Managers, and Peer Support
Specialists.
Overall, it’s been a challenge!
We have had to be flexible, but,
we have seen the generosity of our
community and God’s provision
and blessing in action.

Children staying at the shelter enjoy a nap in the chapel after lunch.

Right - One of the women’s groups that
would normally take place in the Family
Shelter’s multi-purpose room was being
held in the gym area at the
2nd Chance Thrift Store.

to create break rooms and meeting rooms.
kindly provided by M.C.A.S. Yuma.

The Southern Baptist Disaser Relieft Rapid Response Unit operated the four
shower unit at the Mission and served 20 to 30 people daily.
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Around the Mission...

VI
Crossroads and the COVI
C

OVID-19 has completely affected our
community and our country. Everything
suddenly came to a stop and change became
inevitable. Crossroads Mission was not the
exception.
Even before the “Stay At Home” order from
Arizona’s Governor was announced, CEO Myra
Garlit and the management team at Crossroads
were taking steps to help reduce the chances of
anyone getting sick at the Mission. Cleaning
efforts were increased in all departments.
Disinfecting commonly used surfaces such as
desks, door handles, phone receivers, and more
was happening throughout the day. Staff and
guests were urged to wash their hands frequently
and to keep safe distances as much as possible.
When the official government order was received,
Crossroads took further steps to insure the safety
of both guests and staff. Our most vulnerable
staff members were shifted to working from home
to minimize their risk. The 2nd Chance Thrift
Store was temporarily closed, but re-opened
recently with the easing of the lockdown. Program
participants and guests were to remain on property
at all times. No visitors were allowed, and tours
were cancelled until further notice.
Unfortunately, the stay at home order also
affected some of Crossroads most cherished
contributors: our volunteers and donors. We
had to ask our volunteers to stop offering their
services at all of our locations until further notice.
Donations of clothing, food, and other important
items were reduced, but not entirely stopped. Our
kitchen staff installed some tables for “contactless”
drop-off of food donations that has proven to be
very effective. Clothing and bedding that was
received was – and still is - treated in our bed-bug
oven and washed thoroughly before use. We have
had two of these ovens for some time now, one
at the shelters and one at the store, and are very
pleased to be able to use them for virus treatment,
also.
On top of all this, our Family Shelter building
was uninhabitable (see page 6.) and approximately
16 children in residence were out of school
and always on campus. We had to come up
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with creative ways to continue their home-school
education and school homework. Thankfully,
one of the ladies living at the shelter volunteered
to take on this challenge. She already homeschooled her own three children and she felt up to
the task. However, she needed school supplies.
After a news report on KYMA, the community
responded and the school supplies were received in
abundance.
Crossroads is still dedicated to aiding the
homeless and addicted population despite the
dangers of the coronavirus. Our First Step Center
has remained open, taking in limited numbers of
people after health screenings. Both the Men’s

A guest of Crossroads Mission receives a meal from a kitchen
worker. All meals were served outside for added safety.

The children continue their studies in a homeschool setting
taught by one of the mothers staying at the family shelter.

ID-19 Crisis
ID

and Family Shelters have been closed to new
people coming in, unless they come straight from a
controlled environment. But, this has not stopped
us from continuing to offer curbside meals,
clothing and blankets to the at-risk population.
We are looking forward to when the restrictions
will be eased even furter and we can reopen the
shelters fully. We are especially looking forward
to seeing the smiling faces of our volunteers return
to Crossroads. Our staff has been incredibly
resourceful and brave – we are proud of each one
of them. Above all else, we praise God for his
provision and protection in this chaotic time. May
God watch over you all!

The garden at Crossroads Mission has never looked more
vibrant. We are expecting a great harvest soon!

Crossroads’ employees and guests all do their best to follow
the social distancing guidelines and wear masks.

An EMT at First Step wipes down the front lobby area as part
of their hourly sanitizing effort.

Staying
Busy During
Lockdown

Just because we were under lockdown orders,
that doesn’t mean our guests and program
members haven’t been busy. With the guidance
of one Yuma’s local farmers, Kim Wolf, the
men have been planting and taking care of
several garden areas around Crossroads. With a
multitude of fruits and vegetables planted such
as, corn, tomatoes, sunflowers and much more,
Crossroads has never looked better. We are
especially looking forward to harvest time and
getting to use the fresh food to help provide meals
to those in need!
NEWS for our Partners
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Community Support...

Public Relations Director, Barbara Rochester, accepting the donation check from the Yuma Volkswagen Club.

Thank You Yuma Volkswagen Club!
C

rossroads extends our thanks to the Yuma Volkswagen Club for once again choosing to support us. They held
their annual “Volkswagens on the River” celebration this spring. During this event, they raised $6,376 which the
club graciously decided to donate to Crossroads Mission. This donation, and others like it help to sustain the Mission
throughout the year. God Bless You and we hope you continue to support the Mission!

Thank You The
Hope Center!
C
Treatment Director, Cesar Acosta, accepting the gifts of
recognition from The Hope Center volunteers.
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rossroads extends our heartfelt thanks to The Hope
Center. They arrived at the Mission with gifts for
all. They gave each staff member a coffee mug filled
with candy and a pen. The delivery and presentation
of these gifts was their way of thanking the essential
workers at Crossroads for continuing to do their part to
help the needy during the pandemic. God Bless You!

What Your Gifts Made Possible:
DEPARTMENT

JAN

FEB

MAR

Memorial Gifts:
A Gift In Memory Of:

Kindly Given By:

Bart Williams
Charles Craig

Olivia Zepeda
Charles Warner
Dorothy Chretin
Douglas Smith
Joan Frenzel
John Thiel
Judy Babcock
Judy Babcock
Myra Garlit
Trudy Styron
Yuma Insurance Inc.
Betty Williams
Judy Foster
Linda Utter
Brenda Sandoval
Brenda Sandoval
Joseph Willen
Daniel Harkins
Debbie Babb
Dorothy Chretin
Karen Griffin
Myra Garlit
Richard Sprague
Robyn Suciu
Timothy and Theresa White
Allen Applehans
Eva D’Avela
Jordyn James
Lael Sandahl
Larry Taylor
Leone Neegan
Lloyd Sunderman
Mary Williams
Myra Garlit
Robert (Bob) Olsen
Sue Harlow
Thomas Williams
Trudy Styron
Vicki Templeton
Cuming Farm
Karen Griffin
Martha Bruemmer
Maryjo Blohm
Robert Nickerson Farms

Crossroads Mission
Board Member

Kitchen
MEALS

13,544

11,632

13,319

BED NIGHTS
INDIVIDUALS

2,296

2,568

1,929

95

151

92

CHILDREN

40

46

37

Family Shelter

Men's Shelter
BED NIGHTS

1,985

1,570

1,491

INDIVIDUALS

153

130

120

Drug & Alcohol Stabilization Unit
ADMITTED

56

54

53

COMPLETED

42

35

43

22

25

30

13

10

7

New Life Recovery Program
ENTERED
GRADUATES

New Way Homeless & Transition Program
PARTICIPATING

34

37

34

STUDENTS

149

147

113

HOURS STUDIED

730.00

898.75

442.25

GEDs

0

0

0

CLOTHES
FURNITURE

15,422

17,839

9,208

37

48

24

Career & Academic Center

Charles Fairchild
Chuck Fairchild
Duane Berry
Frank Sandoval
Jason Sandoval
Lois Britain
Mark Zeller

Phillip White
Ralph B. Williams
Crossroads Mission
Board Member

Giving

Crossroads is Still
Accepting Donations!

Even during these trying times, Crossroads continues
to accept donations to help those in need!

For the Shelters:
•
•
•
•
•
•
•
•

Towels
Socks
Underwear
Soap
Shampoo
Combs
Women’s hygiene
products
Linens

For the Kitchen:

Every donation you
make goes to helping
people at their
“crossroads of life!”

•
•
•
•
•
•
•
•
•

Beef
Chicken
Vegetables
Spices
Eggs
Milk
Canned goods
Flour
Cooking Oil

Thomas Blohm

Our deepest sympathies are with those who have lost loved ones. A memorial gift to
Crossroads Mission is a special way to offer hope to the needy in the name of a friend or
family member.

Honorary Gifts:
A Gift In Honor Of:

Kindly Given By:

Bill and Lois Britain
Cam, Emma Cong and Family
Charles Craig
Gerry and Gladys Parker
Leah and Jasmine

Brian Whitney
Bart Kuiper
Catherine Wilson Shill
David Lundahl
Guadalupe Arredondo

Every effort is made to assure that all names are correct.
We apologize for any errors that may have occurred.

NEWS for our Partners

11

2nd Chance

MAIN PHONE NUMBER: (928) 783-9362
NUMBERS
*Operator
on duty 24/7 TO KNOW
Chief Executive Officer
Myra Garlit (928) 783-9362, Ext. 101
Major Gifts & Development
Financial Stock & Property Contributions,
Planned Gifts & Charitable Trusts
Azucena Solorzano (928) 261-9836

THRIFT STORE
The Best Prices in Yuma!
OPEN MONDAY - SATURDAY
8:00 AM - 4:00 PM
550 W. 8th Street

Finance & Cash Donations
(928) 259-5608
Kitchen & Food Donations
Leticia Diaz, Kitchen Coordinator
(928) 328-8604
2nd Chance Thrift Store
Donations Pick-Up Line (928) 726-0491
Cashier’s Station (928) 328-8626

Credit Cards Accepted!
To Schedule a FREE pick
up of your donations call:

(928)

726-0491
Board of Directors:

Volunteer Involvement
Individual, Church & Corporate Volunteer
Groups, Service Clubs & Community Service
Barbara Rochester (928) 580-4482
Ministry Opportunities
Chapel and Devotion Speakers, Special
Presentations, Church Events & Worship Teams
Fabian Valenzuela (928) 328-8610
Public Relations & Special Events
Fundraising Events, Group Presentations, Tours,
Gifts of Goods, Food, Services and Vehicles.
Barbara Rochester (928) 580-4482
*Family Shelter
(928) 328-8611, Ext. 702
*Men’s Shelter
(928) 783-9362, Ext. 602
*First Step Center - OPEN 24 HRS.
(928) 328-8082
Career & Academic Center
(928) 328-8236
Newsletters & Website
Mark Tawzer (928) 246-7956

www.crossroadsmission.org

Did you know?

For every dollar you donate to
Crossroads Mission, only 3 cents
are used for administration costs
Accredited by the
Evangelical Council
of Financial
Accountability. Your
donations are in
good hands with
Crossroads Mission!

Crossroads Mission is
committed to glorifying
God by serving those at
their crossroads of life

Crossroads Mission is a 501(c)3, Private Nonprofit Organization serving the homeless, needy and poor of Yuma County without regard
to race, color, national origin, religious background, age, sex or handicap. (Alternative format and reasonable accommodations
available upon request.) We depend on the contributions of concerned individuals and organizations. All contributions are taxdeductible. We are a member in good standing of the Citygate Network and are accredited by the Evangelical Council of Financial
Accountability. We partner with the State of Arizona, Yuma Community Food Bank, FEMA & Arizona Complete Health. We do not
solicit door to door. Please report any impostors to us immediately. News for Our Partners is a quarterly publication for the friends
and supporters of Crossroads Mission. We welcome comments about the content of the newsletter. If there are issues you want to
hear about, please let us know.

Member of the City Gate Network
www.citygatenetwork.org
RETURN SERVICE REQUESTED

P.O. Box 1161 . Yuma, AZ 85366-1161

Alex Montoya
Chris Hoppstetter
Doug Mellon, Treasurer
Bill Hudson
Daniel Bombard
Ken Keslar, Chairman
Mark Reynolds, Vice Chairman, Past Chairman
Mary Cordery
Dr. Seth Miller
Summer Mellon
Beverly M. Bryant
Barbara Mcaleese

NON-PROFIT ORG.
U.S. POSTAGE
PAID
Yuma, AZ
Permit No. 110

